
RECL AIM ED W ATE R LO AD STAT ION

I mpo rtan t Info r ma tion

GENERAL IN FORMA TION

 Reclaimed water load stations are o pen 24 hours per d a y (S u bject t o chan ge ).

 S ales tax  is calculated an d  is i ncluded in the overall  rate.

 Trackin g and m aint aini ng a ccount bal ances is  the  custom er’s responsi bil it y.
(Account bal ances  (in ga ll ons) appear on the  ac ce ss t erminal ever y ti me w ater is di spensed)

 Maintenance o f an  accou nt  at C it y H all  is onl y av ail able durin g normall y p osted business hours.

 In  gener al, C it y Hall  hou rs of oper ati on  are: Monda y throu gh  Frid a y:
S umm er: 7am t o 4pm ( Approx im atel y - End of Ma y to be ginni n g of Septem ber).
W int er: 8am t o 5pm  (Approx im atel y - Be ginni ng of S eptember to End of  Ma y)

REGULATIONS

 Reclaimed wate r should never be h auled in an  ap proved potable w ater tan k. Trucks  must  be marked 
“Non-P otable” on the t an k.   For a li st of r eclaim ed  water uses, pl ease  conta ct t he Util it ies 
Department.   Th e Cit y c urrentl y provides Cl ass  A  reclaim ed wat er.

 The cit y requir es all  haul ers of r eclaimed w ater to  compl ete a “Re claim ed  W ater Hauli ng 
Agreement. ”  P ermits  are good f rom J anuar y 1st  t o Decemb er 31st  of e ach  ye a r. Th ere is no ch ar ge 
for the permit.   A gr eeme nts m a y be obtain ed  at t h e Util it ies Department  of fice, 2nd  Floor, Fla gsta ff 
Cit y Hall , 211  W . Aspen Ave.

 It shall be unl awful for  a n y pe rson intentionall y t o break, de face, tampe r  with or dama ge an y m ete r, 
h ydr ant, valve, pipe o r other wate r s ystem appli an ce or fix ture, or in an y ot her manne r interf ere with 
the operati on of  an y part  of the wat e r s yst em of the Cit y.  It shall be unlaw f ul for an y person,  with 
int ent t o inj ure or defr au d, to connect an y pipe, tu be or other instrument wi th an y main or s ervic e 
pipe for condu cti ng w ate r belongin g to t he Cit y, f or the purpose of t aking water f rom such  main or 
service pipe  without  the permission or authorit y o f the Util it ies Divi sion. (Ord. 800, 5 -25-71)

 It shall  be unl awful t o pe rmit an y coupli n g, pipe,  f it ti ng, or tank not dedicat ed for potable  water us e 
to come int o contact wit h publi c water f acil it y disp ensing hoses.  An y person  viol ati ng the provisi ons 
hereof sh all  be  guil t y of  a mi sdemeanor  and incur  a penalt y in t he sum of o ne hundred - fift y doll ars 
($150.00).  S ecti on 7-03 - 001-0007 Malicious Da mage (Fl a gstaff Cit y Code).

In addition to the $150 penalty, anyone using the wrong type of tank, such as a non-potable tank at
a potable station, will have their account discontinued and will need to attend a mandatory one-
hour training session at City Hall with the Utilities Program Manager.  If you would like to learn 
more, please contact Robin Harrington at (928) 213-2116 or rharrington@flagstaffaz.gov.   Free 
training is available at your site for your staff upon request to educate loadout station users to 
prevent these violations.

RECLAIMED WATE R LOAD S TATIO N LOCATIO NS
1. Rio de Fla g W ater Recl a mation  P lant (2 S tations), 600 Babbitt Way

2. W il dcat Hil l  W astewater Treatment P lant, 2800 N. El Paso Flagstaff Road

Map on back:

mailto:rharrington@flagstaffaz.gov



