Item No.\gE

CITY OF FLAGSTAFF | .
STAFF SUMMARY REPORT
To: The Honorable Mayor and Council
1
From: Vickie Jackson, CPPB, Sr. Procurement Specialist

Management Services, Purchasing Division
928/779-7685 Ext. 7694

Date: May 21, 2008

Meeting Date: June 3, 2008

Title: Authorization of Annual Computer Hardware and Software Maintenance
Payments.

Recommended Action:

Authorize payment in the amount of $736,100 plus applicable sales tax and a 10%
contingency to the vendors as listed in the attached schedule for fiscal year 2009.

ACTION SUMMARY:

These annual payments are issued to provide ongoing software licensing support and
maintenance as necessary. The attached schedule outlines the ant|C|pated expenditures for
fiscal year 2009. ~

DISCUSSION:

Background/History:

For the past three years Purchasing has presented a comprehensive master listing outlining
all computer services; Exhibit A. City staffs recommendation is to receive payment
authorization as one action item at the onset of the fiscal year. In the past, we would |
present each item to Council based on the expiration date and the dollar value exceeding
the bid threshold.

. Key Considerations:
Software maintenance and support services are being acquired from designated agents.

Community Benefits and Considerations:
Ongoing support services assure the City the latest product enhancements and technical
support that is critical in support of the City’s computer infrastructure.

Community Involvement:



Staff Report

Financial Implications:
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Ongoing software and hardware maintenance is budgeted within the various departments’

budgets.

Options and Alternatives:

Present to Council only those software and maintenance support services exceedlng the bid
threshold as they come up for renewal

Attachments/Exhibits:

Exhibit A — Schedule of services by department

7/ =va

Departmle I-LéécV (Acknowledgment that all
reviews hidve been completed and required
approvals initialed below.)

INITIALS ___ RESPONSIBILITY DA;rE , INITIALS __ RESPONSIBILITY DATE
A#C- BIDS/PURCHASES opf FINANCE/BUDGET

GRANTS CONTRACTS

LEGAL IGAS

DATE OF COUNCIL APPROVAL:




CITY OF FLAGSTAFF
IT MAINTENANCE FY09

Sisn

EXHIBIT A
DEPT/ DIV [Vendor/Reseller [Product Total Acct Number
AUTODESK - DLT Solutions - Auto ICAD Engineering / Design Software
17,500.00 001 0801 502 2205
CISCO - SMART NET
23,000.00 0010814 502 2203
ESRI - GIS Mapping Software
: 001 0815 502 2205,
201 4216 700 2205,
201 4207 700 2205,
2015234 771 2205,
45,872.35 201 5753 772 2205
HELP SYSTEMS - Reporting tool, query builder for AS400
1,370.00 001 0812 502 2205
H T E - SUNGARD H T E - Financial Applications
‘ 001 0812 502 2205,
125,400.00 201 4801 730 2205
H T E VAR - Hardware Maintenance
) : 21,000.00 001 0812 502 2205
KIVA - ACCELA - Permit Tracking
25,667.00 001 0801 502 2205
LASERFICHE - DOCUNITED - Laserfiche Document Imaging
' 11,990.00 001 0801 502 2205
NAU - High Speed Internet Access
‘ 30,000.00 001 0801 502 2811
NBS GOVT FIN GRP - Landfill integration database into AS400
1,930.77 001 0801 502 2205
PRODATA --DBU LPAR Software Maintenance
546.00 001 0812 502 2205
SYNCSORT - Enterprise backup solution . .
‘ 5,2!)0.00|_I 001 0812 502 2205

IT GIS

L
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CITY OF FLAGSTAFF
IT MAINTENANCE FY09

DEPT / DIV VendorlResélIer Product 1 Total Acct Numbe

XioTech - Support and maintenance on the SAN network storage device

~18,000.00 001 0812 502 2203

Numara - Help desk software Track-It

10,120.00 001 0801 502 2205

A & R SERVICES - City Annual Financial Report CAFR

1,445.00 001 0801 502 2205

EARTH RESQURCE MAPPING - Map software

2,000.00 001 0815 502 2205

FIREHOUSE - maintenance

4,850.00| 001 0801 502 2205

ORACLE CORP

10,230.00 001 0801 502 2205

ACOM - Turnkey Solution for Printifng checks

2,846.00 001 1301 513 2205

COMPUTER SCIENCE CORP - Riskhaster . 4,389.00 ; 001 0801 502 2205
DFAST - Improvement Dist Softwar;p Misc Billing 2,310.00 001 0801 502 2205
HAESTAD - Design Softwarde, CD, Utilities, Engineers | 6,065.00 001 0801 502 2205
Retention Six - Document Retention software ‘ | 660.00 001 0801 502 2205
Telemate - phpne usage software » 1,100.00 001 0801 502 2205
Toad - Oracle Utility Software | . 660.00 001 0801 502 2205
IBM Operating System 2,000.00|| 001 0812 502 2205
Windows Licensings New users 5,000.00 001 0812 502 2205
Back Up Express v 2,000.00 001 0812 5Q2 2205

Page 2 of 3

ITGIS . 5/21/2008




CITY OF FLAGSTAFF

IT MAINTENANCE FY09
DEPT / DIV |Vendor/Reseller |Product P Total Acct Number
Laser Printgr Preventatiye Ma'inten:i‘:lnce ‘ | , 1,500.00 001 0813 502 2203
New Service Contracts ‘ 10,000.00 001 0814 502 2205
Repai’rs‘ for printers, GPs; camerasi ' 500.00 OQ1 0815 502;}2203
Novell Groupwise : 15,000.00 0010812 502 2205
Symantec anti verus 3,500.00]| 001 k0812 502 2205
Crystal Reports - report writing tooil ’ 1,320.00 001 0801 502 2205
TAA Tools Operating Commands ‘ 494.00|| 001 0812 502 2205
IT and GIS Maintenance FY09 TQTAL 415,465.12
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CITY OF FLAGSTAFF
POLICE DEPT MAINTENANCE FY09

DEPT/DIV |Vendor/Reseller |Product ‘ Total Acct Number

INTERGRAPH PUBLIC SAFETY INC - Maintain the map and corresponding DB for system’

001 2207 531 2205,
0012209 531 2205,
136,460.00(| 001 2210 531 2205

PRIORITY DISPATCH - ESP for PROQA Software
PD - COMM |Priority Dispatch ‘ 5,000.00{| 0012210531 2205

Pollice‘ Dept. Maintenance FY09 TOTAL| 141,460.00
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CITY OF FLAGSTAFF
LIBRARY MAINTENANCE FY09

DEPT / DIV [Vendor/Reseller ‘{Product Total ‘Acct Number

ENVISIONWARE - Print managerﬁent software
LIB-PS = ' |Envisionware ’

' 3,000.00{| 0301107 610 2203
PC Reservation PC Management and LPT:One
Print Management Software

SIRSI - Online Library Catalog 4/1/05-3/31/07

030 1107 810 2203;
50,600.00{] 030 1107 610 2805

|FARONICS TECHNOLOGIES

030 1225 611 3808

5,200.00
SURF CONTROL : )
LIB-AUTO [SurfControl SurfControl Web Filter 8,725.00]] 030 1130 610 3808
Stopzilla : 1;
LIB SurfControl 1,800.00}| 030 1130 610 3808
LIB 3M Customer Service
3M Customer Serv| Réfanewal of Service Agreement Self Check 6210 3,225.00{{030 1101 610 2203
Library Maintenance FY09 TOTAL, 72,550.00
. Page 1 of 1
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CITY OF FLAGSTAFF
UTILITIES MAINTENANCE FY09

DEPT./ DIV |Vendor/Reseller |Product Total Acct Number

AZTECA SYSTEMS INC - CMMS Work order system

AZTECA 201 56234 771 2205 &
Utilities - WWSystems Inc Utilities - Work Order System 201 5753 772 2205
: 3 . 18,955.00||

BENTLEY SYSTEMS INC - Sewer design software \
‘ || 207 4207 700 2205,
9,350.00|| 201 4205 700 2205

WATER TRAX - Tracking software

UTILITIES - Inj;‘cludes: Program Use, Updates, Servicing, .
LMWP WaterTrax Data Storage/Backups, Redundancy 5,135.00{| 201 4703 720 3808

CITATION PUBLISHING - Online access to federal register

Online access to Federal register CFRs, all state
Utilities - ‘ rejigulations, Federal Bookshelf, International -
Ww Citation Publishinregulations. Free online training and support. 1,600.00}| 201 5501 760 3808

ITRON INC - Maintenance for han‘dheld meter reading computers
UTILITIES - ' ‘
CUST SRV '[ITRON INC Quarterly Payments

2,900.00(] 2014802 730 2205

CONTROLS WEST INC - Software tool

~ 7,840.00|| 201 5603 751 2205

WATERPRODUC | - -
Utilities TS.NET Contract Standpipe Card System Main - 14,000.00|] 201 4803 730 2203
Jul, Aug, Sept
Oct, Nov, Dec
Jan, Feb, Mar
Apr, May June

Linko Data Systems L a
Indust. Waste Linko Data System|Linko CTS Ver. 9 Pretreatment Software Upgrade 1,150.00|| 201 5501 760 3808

Utilities Maintenance FY09 TOTAL 60,830.00
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CITY OF FLAGSTAFF
OTHER DEPT'S MAINTENANCE FY09

DEPT / DIV |Vendor/Reseller |Product Total Acct Numben
VERMONT - Recreation Tracking Tool
0013001521 2205,
6,390.00|| 001 3001 521 3808
AZ SUPREME COURT - tracking $oftware
COURT AZ Supreme Cour CiB Laser Printer, CB Laptop and CB Computer 28,250.00{| 001 6501 570 2205
CARTE GRAPH SYSTEM - Paverﬁgent maintenance system software ‘
' 040 3201 601 3001,
4,100.00{[ 040 3332 600 3001
CONSTELLATION JUSTIC SYSTEEMS - File management software for criminal misdemeanor cases

001 0701 501 38086,

5,100.00|{ 001 6501 570 2006,
METTLER TOLEDO INC - Landfillig’scale house software
PW - ES Mettler Toledo IndYearly Contract Computer 1,260.00|| 2804104 790 2205
SITEUSA
IT SiteUSA Base Data State of AZ; Annual Support 695.00||] 001 1801 550 3001
Other Maintenance FY09 TOTAL| 45,795.00
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