City of Flagstaff Utilities Division
2020 Potable Water Hauler Information
REGULATIONS Potable water can only be hauled in a potable water tank. Non-potable water trucks and tanks cannot
be used per City of Flagstaff Code SECTION 7-03-001-0007 MALICIOUS DAMAGE: “It shall be unlawful for any
person intentionally to break, deface, tamper with or damage any meter, hydrant, valve, pipe or other water system
appliance or fixture, or in any other manner interfere with the operation of any part of the water system of the City. It
shall be unlawful for any person, with intent to injure or defraud, to connect any pipe, tube or other instrument with
any main or service pipe for conducting water belonging to the City, for the purpose of taking water from such main
or service pipe without the permission or authority of the Water Department. (Ord. 800, 5-25-71) It shall be unlawful
to permit any coupling, pipe, fitting, or tank not dedicated for potable water use to come into contact with
public water facility dispensing hoses. Any person violating the provisions hereof shall be guilty of a
misdemeanor and incur a penalty in the sum of one hundred-fifty dollars ($150.00). (Ord. 2002-05, Amended,
5/21/2002)”. Please don’t use your reclaimed water account number and/or pin at the potable loadout stations
or you will receive a call from the city inquiring on that activity. You may need to attend a special 1-hour
training seminar if this happens and/or may be subject to a $150 penalty.
To report violations call (928) 213-2475. Provide as much information about the individual, the vehicle, time, date and
license number of the vehicle as you can.
HOW TO PURCHASE POTABLE WATER: All potable loadout stations require the issuance of an account and an
access number to obtain water from a loadout station. The customer must set up a potable water hauler account at
the Cashiers Window in Customer Service on the first floor, at City Hall, 211 West Aspen Avenue. The customer will
then be issued an access number to use when obtaining water at the potable water loadout station.
Rates starting on 1/1/2020 for potable water from a loadout station is $8.73 per 1,000 gallons.
POTABLE WATER LOCATIONS
 5401 E. Commerce Street
 410 N. Bonito Street
 4500 S. Lake Mary Rd. at Lake Mary Water Plant
Please call 774-0262 to report any problems with the standpipe.
City Hall hours are 8 am to 4:30 pm.
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