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Keeping your Water Clean and Safe
Post Date: 4/29/2020
Reliability and resiliency remain priorities for Flagstaff Water Services

It’s good to know during these trying times, water quality and supply concerns are not an issue
in Flagstaff. We have been consistently building resiliency and redundancy into our system for
years, providing clean and safe water for our mountain town.

Water reliability is the foundation of Flagstaff’s economy and quality of life. Unlike many other
Arizona cities, Flagstaff does not import water from outside sources. We produce our own
water locally from numerous wellfields, Lake Mary and the Inner Basin of the San Francisco
Peaks. In 2019, we produced an average of 7.3 million gallons (MGD) of clean, high-quality
potable water every day! Water from deep-well aquifers is high-quality and requires little
treatment. Last year, Lake Mary provided 32% of the total city demand. It’s a great economical
and renewable resource that capitalizes on seasonal moisture. This water-inventory allows us
to produce the most cost-effective supply, while delivering clean, good-tasting water to your
tap. No bottle needed!

Our commitment is to provide safe and reliable water service, despite any emergency. Water Services staff test water
quality at various locations
around Flagstaff

Questions or comments?
Reply to [deem@flagstaffaz.gov or
call Lisa Deem, at (928) 213-2471

Water Services Administration Building
2323 N. Walgreens St. Suite 1

Flagstaff, AZ 86004
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