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Water Services Receives the City Manager’s ‘Aspen Award’ - Leadership

2/12/2020

On February 11, City Manager, Greg Clifton presented Water Services with the Aspen
Award, one of three City Manager Excellence Awards. The awards highlight a group or
individual’s efforts to represent City values including teamwork, accountability,
communication, quality, and leadership.

Water Services received the award for outstanding leadership in creating the Strategic Plan
2025. Serving as a communication document for fostering conversation with the public, City
Council, Water Commission, and within our division, the Strategic Plan identifies ten key
issues the water utility will face in the next five years. The award highlights the Strategic
Plan for setting a tone, identifying standards, and establishing goals to maintain quality,
reliability, and environmentally sound success for Flagstaff’s water in the long term.

This document was crafted by our
leadership team to prioritize sound
planning, appropriate investments,
exceptional customer service,
protect public and environmental
health, increase efficiency, and
improve transparency and
community engagement.

If you would like to learn more
about the Strategic Plan, read our
most recent blog post and view the
full plan here.
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Lisa Deem, Tim Harrington, Jim Janecek, Steve Camp, Erin Young, Jim Huchel, Brian
Huntzinger, Mark Richardson
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https://www.flagstaff.az.gov/3910/Water-Services-Blog
https://www.flagstaff.az.gov/DocumentCenter/View/62976/2025_Strategic-Plan-final

